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> EMERALD

Wealth Management

Eric Alikhani

Founder and Principal in Charge

Services

Financial Planning

Tax and Estate Planning

Buy / Sell Structuring

Retirement Planning

Life Insurance

Mortgage Insurance

Disability Insurance

Critical lliness Insurance

Long Term Care Insurance

Travel Insurance

RRSP and TFSA

Key Person Insurance

Business Loan Protection

Group Employment Benefit
Overhead Expense Insurance
Corporate Critical lliness Insurance
Individual Health and Dental Insurance

“I help people accomplish financial peace”

Top of the Table MDRT | Active member of CALU | ADVOCIS member

eric@emeraldwealthmanagement.ca

@& emeraldwealthmanagement.ca

D 416.565.4535 () 416.849.1342 #644 &= 905.695.0848

9. 1700 Langstaff Road, Suite 1001,Concord, ON, L4K3S3

o o it &; Wivocis* _.
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Spudy Smar, Practics With JConfidencn

PREPARATION
COURSE

e Comprehensive lectures
o Confinotes

e Sample questions

e Q & A Sessions

Instructor:
Dr. Amirreza Bahador

NBDE part 1 : passed 1st attempt
NBDE part 2 : passed 1st attempt
ADAT 2020 : Among top 10percent scores

Admitted to Boston Dental University

WWW.CONFIDENTIST.CA €3} www.facebook.com/confidentist
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FROMBURNOUTTOBALANCE THE SECOND PART

Nastaran Adibrad, Ph.D, RP

Changing Attitude

In the previous issue mentioned burnout occurs due to
imbalance in the workplace and personal life. In this section,
to prevent burnout among dentists, recommendations are
given to create balance in the work environment.

One of the most important measures to prevent burnout
is to change the attitude towards colleagues and patients.
By changing attitudes, you can look at challenges as an
opportunity.

People who change their attitude, when faced with work
pressures, unfavorable conditions or when their efforts do
not lead to their desired outcomes, try to quickly turn it into
an opportunity to improve the situation. They are looking for
creative solutions lead to health, success and high efficiency.
Changing attitudes towards work and colleagues: Attitude
towards work means considering your work as a kind of
service that frees you from suffering, improves your moods,
therefore, you take a part in patients' peace and happiness
after the treatment and the work pressure on you will be
reduced. A change in attitude toward work also means youdo
not see the work as just a soulless task just needs to be done,
rather, consider it a job you once dreamed of it and worked
hard to achieve. It is also a means of earning money that
increase the well-being of you and your family members,
so you will feel be more dynamic in your work. Also, when
you suppose the office as your second home where spend the
mostofyourlife, so youconsider the welfare and comfortable
conditions of yourselfand your colleagues in the workplace
more. Changing attitudes toward colleagues and the work
environment about the secretary to the assistant and the
dentists will have a tremendous impact on the quality of
your work and the type of your relationship with them. This
change can make the work environment friendlierand reduce
the workload on you and your colleagues. When you see
your assistants and your team members as people who have
emotional and financial problems and requirements like
you, then the way you deal with them and their problems will
change, leads to more responsive reactions on their part and
increases their loyalty to work.

Changing attitudes toward patients: To find a balance, you

also need to change your attitude toward your patients. That
means youshouldrealize they are not just patients, rather they
are your customers, who can potentially and actually benefit
you. This change is very important, because when you look
atthe people youserve only as patients, you consider themin
aposition of weakness and consider yourselfin a position of
strength, that they are the only ones who need you when they
have toothache. And you are the only ones who can meet their
needs, nota general practitioner or other specialists.
However, when you consider the patients as your customers,
you feel you really need them, because your job and income
depend on their satisfaction and visiting them. When you
change your mind about your customers, you see them as
people who have chosen you from many other options, and
this choice is respectable.

Considering patients as customers also encourages you to
connect better with them to find out how to serve better, so
they not only remain your customers but also become your
true Peruvian fans and advertisers. This small change in
attitude will help you to focus more on their demands and
communicate more effectively with them when they come
to you. No patient comes to you to buy a crown. They come
to you to get comfortable s that their teeth do not break
during the next holiday. They want to make sure their teeth
do not become longer or loose, not asking you for technical
information. This simple change will help you look for ways
to make their presence in your office a pleasant experience.
In this case, they will leave your office happy and satisfied.
So they come back and introduce you to others. This means,
while you treat them as patients by providing the dental care
they need, you always see them as customers you count on
their satisfaction to maintain your business. This seemingly
simple but very important change will also change your
feelings about your work environment. This approach also
needs to be extended to everyone who walks into your office.
Therefore, your work environment will be affected by that
change. This approach brings energy and dynamics to your
work environment, which improves the mood of you and
your colleagues.
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Dentistratio and dentist distribution,
isthere aconnection?

Increasing dentist per capita hasn’t solved dentist
distribution inequality in Iranand Canada

Melika Behzadi

Increasing number of dentists, is the first ever solution that
everybody come up with, when there is the problem of
dentistratio, butthe question is why the problem persists in
spite of adding new graduates to old ones that don’t retire
and work for long years?

Iran

As dental treatment costs are high in comparison to
workers® income in Iran, few student acceptance is
always addressed as the main problem and it is said that

the problem can be solved in case of increasing dentist
per capita.

Now let us take a look at the dentist ratio in Iran during
last decade.

Due to aresearch by Iranian Academy of Medical
Sciences, which was done in 2011, there were 21576
dentists in Iran while the whole population was 76127000,

so there were 3528 people for every dentist. Considering
dental colleges’ number of graduates, it was anticipated
that Iran will have 42223 dentists in 2021 and as the
country’s population is 83650000, there are 1981 people
for every dentist.

Due to this research, in 2011 Kohgiluyeh and Boyer-
Ahmad province with 56 dentists had the lowest
population/dentist ratio and Dehdasht county with 3
dentists was the most needy place in the province. Now
that the dentist per capita in Iran is almost twice as was in
2011, thorough Medical Council of Iran"s website, there
are 28 certified dentists in Dehdasht county. Whereas there
were 5169 dentists in Tehran city in 2011, while whole the
Tehran province's dentists were 5408 at those days and
now in 2021 we have about 13800 dentists there.
Recently a bill was passed by The Parliament of Iran
which makes the government increase dental students at
least40% every year and this means there would be more
dentists working in unlicensed dental practices in Tehran
while the main problem in needy cities is not solved yet.

Canada

As Canadian Dental Association reports, In January
2016, the population/dentist ratio in Canada stood at
1,622, meaning that for every dentist in Canada there
are 1,622 people. However, the distribution of dentists
varies widely by province (Figure 1) and the ratio hasbeen
generally declining over time, signifying that there are
increasing numbers of dentists relative to the population
and suggesting greater overall availability of oral health
care. However, rural and remote areas across Canadahave
proportionally fewer dentists than urban areas, making
access to oral care in these regions more challenging.
Figure 1: Population to Dentist Ratios Canadian Provinces
10Year Trend (2005t02015)

Refrences:
https://www.cda-adc.ca/stateoforalhealth/servicescanada/
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